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2025 ENERGY STAR® Rebate  

SHELD’s appliance rebates are offered to promote the installation of ENERGY STAR qualified appliances, pool 
pumps and heat pump appliances. This program is designed to offset the incremental cost of such systems over 
standard replacements. Eligible appliances, pool pumps and heat pump appliances must be purchased between 
January 1, 2025 and December 31, 2025 and postmarked by January 31, 2026. 

Eligibility for Appliance Rebate: 

• Applicant must be a current electric customer of South Hadley Electric Light Department 
• Only customers residing in 1-4 unit residences are eligible to participate 
• Leased appliances are not eligible to receive rebates 
• Appliances included in the purchase of a residence are not eligible 
• Only new ENERGY STAR qualified appliances are eligible 
• To qualify for a Wi-Fi thermostat rebate, you must have electric heat and/or central air conditioning  
• Program terms and conditions are subject to change or cancellation without notice 
• To be eligible for the Wi-Fi Thermostat rebate, home must have electric heat and/or central air conditioning 
• Rebate will be in the form of an on-bill credit beginning February 1, 2023 
• Contractors do not qualify  
• New construction builds do not qualify 

How to Apply: 

1. Purchase qualifying appliance, Wi-Fi Smart Thermostat or pool pump and save your dated sales receipt. A 
resource for determining eligible models can be found at www.energystar.gov. 

2. Apply online at www.sheld.org and upload required documentation.  
OR 
Complete the following rebate application and mail along with required documentation to: 
South Hadley Electric Light Department 
85 Main St 
South Hadley, MA 01075 
Attn: Rebates 

3. Upload or return the completed application along with a copy of your dated invoice or receipt. 

• Please remember that your submission must include a copy of your dated receipt which must include 
appliance brand, model, serial #, purchase date and cost  

• Please allow 3-4 weeks for processing 
• To receive the most efficient rebate value listed above on the ENERGY STAR appliances, the product must 

be on the current Most Efficient list provided by ENERGY STAR. Visit 
https://www.energystar.gov/products/most_efficient to see if your selected appliance qualifies. 

• SHELD reserves the right to limit, approve or deny applications. 
• Limit is (1) rebate every three years for the same appliance type for the following appliances: clothes 

washer, clothes dryer, dishwasher, freezer, refrigerator, variable speed pool pump, heat pump clothes dryer, 
portable induction cooktop/plate and 4 burner induction range. 

• Limit is (2) rebates per calendar year for the following appliances: air purifiers, room air conditioners and 
dehumidifiers.  

• Limit is (1) rebate every (5) years for a heath pump water heater. 

 

http://www.energystar.gov/
http://www.sheld.org/
https://www.energystar.gov/products/most_efficient
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Appliance Rebate Application 
Account Holder Information 
 
Customer Name (Where equipment was installed)                                                                              SHELD Account Number 
 
Street Address (Where equipment was installed)                         City                                                 State                                    Zip 
Code 
 
E-Mail Address                                                                                                                                               Phone Number                                               
                       

 
ENERGY STAR® Appliance  
  $40 ENERGY STAR – Standard 
 Dehumidifier                     
  $40 ENERGY STAR – Standard 
 Air Purifier          Room Air Conditioner        Portable Induction Cooktop/plate                  
  $50 ENERGY STAR – Standard 
  Clothes Washer          Clothes Dryer (Electric)       Dishwasher           Refrigerator       Freezer 
 $100 ENERGY STAR – Most Efficient 
 Freezer                            Dishwasher               Refrigerator              Clothes Dryer (Electric)            Clothes Washer 
  $100 ENERGY STAR - Standard 
Variable Speed Pool Pump 
  $250 – Induction Range 
4 Burner Induction Range 
  $500 ENERGY STAR - Standard 
 Heat pump clothes dryer  Heat pump water heater – Limit 1 rebate every 5 years for the same equipment type 
 $125 (Not to exceed purchase price) – Wi-Fi Smart Thermostat  
To qualify for a Wi-Fi thermostat rebate, you must have electric heat and/or central air conditioning, please indicate below: 
Central Air Conditioning    Yes      No 
Electric Heat                        Yes       No 
 Wi-Fi Smart Thermostat 

 
Store Information for Purchased Appliance 

 
 
Store Name 
 
Store Street Address                                             City                                                                State                                                   Zip 
Code 
 

 
ENERGY STAR Appliance Information (Please remember to submit a dated receipt) 

 
 
Brand                                                                                                                                                  Model 
 
Serial Number (Rebate will not be processed without the serial number)                         Purchase Price                       Purchase 
Date 

I certify that I purchased the appliance noted above for the installation address above and I am an electric customer of SHELD. 
 

Customer Signature                                                                      Print Name                                                                                           Date 


