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SOUTH HADLEY ELECTRIC LIGHT DEPARTMENT

RESIDENTIAL HEATING AND COOLING
SCHEDULE RH

AVAILABLE:
In all areas served by the South Hadley Electric Light Department. No energy to be
resold.

APPLICABILITY:

This rate is applicable to single and multiple occupancy residential customers with
permanently installed electric comfort heating, having no other source of comfort heating
available. This rate will include the customer’s entire requirement of electricity as
measured by one meter.

CHARACTER OF SERVICE:
A.C.; 60 Hertz; Single Phase — 120, 208, 240 Volts

BASE RATE (Applied Monthly):

Delivery Services

Customer Charge $2.90 per month
Distribution Charge $0.02990 per kWh
Transmission Charge $0.00720 per kWh
Transition Charge $0.04020 per kWh

Supplier Services
Generation Charge: December - April

First 800 kWh $0.04400 per kWh

Over 800 kWh $0.02800 per kWh
Generation Charge: May — November

First 800 kWh $0.05000 per kWh

Over 800 kWh $0.06000 per kWh

Seasonal Generation Charge shall be applied based on the month in which the bill is
issued.

TRANSITION ADJUSTMENT CHARGE:

On all consumption there shall be an adjustment (charge or credit) due to the cost of
power as provided in the Transition Adjustment Charge M.D.T.E. No.88 in effect at time
of billing.

DATE ISSUED: DATE EFFECTIVE:

November 12, 2002 December 1, 2002
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6. NYPA HYDROPOWER CREDIT
On all consumption there shall be an adjustment (charge or credit) due to the cost of
power as provided in the NYPA Hydropower Credit M.D.T.E. No. 89 in effect at time of
billing.

7. MINIMUM CHARGE:
The Minimum Charge under this schedule is the Customer Charge plus the following
charge, if applicable.

A charge of $1.00 per installed kVA transformer capacity per billing period shall be
made for each kVA in excess of 5 kVA that is required by the customer. At the option of
the Department, a demand type meter may be employed to measure this requirement.

8. TERMS OF PAYMENT:
Bills calculated and issued under this schedule shall be considered due when presented.
The bill calculated will be subject to a 10% discount on the Delivery Services for
payment prior to the expiration of the Discount Period, which shall extend 14 Calendar
days from Date of Billing. The discount is not applicable to Supplier Services or to the
Transition Adjustment Charge. The Minimum Charge, as defined under this schedule,
shall be applicable at all times.

9. SPECIAL CONDITIONS;
The Department’s Terms and Conditions for Electric Service currently in effect are a part
of this rate schedule, where not inconsistent with any specific provision thereof.

DATE ISSUED: DATE EFFECTIVE:

November 12, 2002 December 1, 2002



