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South Hadley Electric 
Light Department 

2021 Home Efficiency 
Incentive Program 

Application Form 
 

 

 
Program Overview 

HELPS Home Efficiency Incentive Program is 
designed to assist the customer with the cost of 
installation for the most cost effective measures 
recommended in a home energy audit.  Those 
measures are shown on the energy audit report. 
 

We encourage you to proceed with the installation 
of those conservation measures that best suit 
your energy needs and are listed on your HELPS 
Home Energy Report. 
 

General rule for cost-effective home energy 
efficiency:  Insulate and air-seal first.  (Ask the 
auditor for a list of firms providing air-sealing 
services).   
 
Self-installation of insulation is not eligible for 
rebate. 
 

Eligible Projects 
In general, the most cost-effective audit 
recommendations should be installed first, 
excluding lighting.  Renters should seek approval 
from their landlord before installing any 
measures. 

 
Eligible Measures Rebate 

Blower Door Test & Air 
Sealing 

50%, up to 
$500 

ENERGY STAR ® Rated 
Heating System  

50%, up to 
$500 

Insulation 50%, up to 
$500 

Duct Sealing 50%, up to 
$500 

• Steam Heating Systems are not eligible for rebate 
 

• Self-Installation of Insulation is not eligible for rebate 
 

• Customers eligible for a maximum of $2,000 per year 
 
 
 
 

How to Apply 
1. Schedule a Free Home Energy Audit by 

calling 1-888-333-7525  
2. Have energy efficiency measure installed by 

a licensed contractor and obtain invoice 
3. Schedule a post installation inspection by 

calling 1-888-333-7525. The inspector will 
give you a signed inspection for that is 
required in order to receive your rebate.  

4. Complete and submit this application as well 
as all of the items listed below: 
• Signed inspection form 

 
• Contractor invoice that includes the 

name, license #, address and phone 
number of the contractor  
 

• A copy of a recent electric bill  
 

MMWEC Home Efficiency Incentive Program 
P.O. Box 2528 

Manchester, CT 06045 

~ OR ~ 

Either the online or paper application is 
acceptable. 
 

When submitting the application, please attach 
originals of all dated receipts/work orders 
that document the installation. Submissions 
valid from 1/1/2021-12/31/2021.  Must be 
postmarked by 1/31/2022. 

 

If you have any questions, or need assistance in 
completing this form, call our hotline at  
413-308-1311 or email rebates@mmwec.org 
 
      

Application also available online at 
www.MuniHELPS.org 

mailto:rebates@mmwec.org


2 | P a g e  
 

1.) Customer Information 
      

 Account Holder First Name:   Account Holder Last Name:   Application Date:  

     

      

 Installed Address: City: State: Zip:  

      

      

 Phone #: Email: Requested Rebate Amount $: 
 

     

      

 Name of Municipal Utility Utility Account Number: 
Name of Person to whom rebate should be made 
payable:   

 

     

      

 Mailing Address (for rebate check if different than installed address): City, State, Zip: 
 

    

      

2.) Owner/Landlord Information (if different from above) 
      

 Owner/Landlord Name:   Tax ID # (required if owner is incorporated):  

    

      

 Owner/Landlord Address: City: State: Zip:  

      

      

 Phone #: Fax #: Email:  

     

      

3.) Contractor Information 
      

 Contractor Name: License Number (required): Federal Tax ID #:  

     

      

 Contractor Address: City: State: Zip:  

      

      

 Contractor Phone Number: Contractor Email:  

    

      

4.) Measure(s) Installed 
      

 Provide Description of Measure(s) (i.e. Air Sealing, Heating System, Attic Insulation, Wall Insulation, etc.)  

   

      

5.) Customer Acknowledgement 
       

 I hereby request a rebate for the listed work. I certify that a licensed contractor has installed the measures 
listed in accordance with state and local codes. 

 

 Signature: Date: 
 

       

 


