
Call HELPS at (413) 308-1311
munihelps.org

How to Receive Your Incentive: 

As part of your local light department's efforts to promote clean home heating and cooling alternatives 
for residents in Massachusetts, Mitsubishi is offering SHELD customers special pricing on the 
purchase of a cold climate heat pump.

Heat pumps are an efficient and clean way to increase comfort in your home and save on your bills. 

A copy of your SHELD bill is required to receive your incentives. This is a limited time offer available 
through December 31, 2021 or until funds are exhausted. Projects with an installation date of January 
1, 2021 or later are eligible. Visit www.munihelps.org for details.

Heat pump discount of up to 
$1,200 available for South 
Hadley Electric Light Department 
customers!

 Between  
$675 and $2,700*

in savings per year!

Heating oil, propane, and electric baseboard customers who switch to 
cold climate heat pumps could see significant annual savings.

Step One: Visit Mitsubishicomfort.com and select "Get Started."

Step Two: Click on "Find a Contractor" and enter your zip code for a list of qualifying Mitsubishi 
Diamond Contractors.

Step Three: Contact your contractor to find out what equipment qualifies and which system design is 
right for your family's home. 

Step Four: Work with your contractor to complete the installation and receive a $300 to $600 discount 
off the price of new heat pumps.

Step Five: After your installation, visit www.munihelps.org to apply for a rebate from your municipal 
light department for a total rebate and discount of up to $1,200. 

Email: energyefficiency@mmwec.org

*Savings estimate based on customers who use oil, propane, or 
electric baseboard heating.


